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About these observations 

 

1. These observations are intended to support local authorities in administering the Local 

Authority Discretionary Grants Fund with relation to market, street, and events traders. 

 

2. The NMTF is the only national trade association for market, street, and events traders in the 

UK. We represent around 20,000 micro and small businesses that trade on markets, 

festivals, fairs, and from street trading sites across the country.  

 

Government guidance 

 

3. The Department for Business, Energy, and Industrial Strategy published guidance for local 

authorities on 13 May 20201. In this document, the government states the following: 

 

a. In response to the Coronavirus, COVID-19, the government announced there would 

be support for small businesses, and businesses in the retail, hospitality and leisure 

sectors, delivered through the Small Business Grant Fund and the Retail, Leisure 

and Hospitality Grant Fund (point 4).  

b. This additional fund is aimed at small businesses who were not eligible for the Small 

Business Grant Fund or the Retail, Leisure and Hospitality Fund (point 5, emphasis 

added). 

c. Local authorities may disburse grants to the value of £25,000, £10,000 or any 

amount under £10,000. The value of the payment to be made to a business is at the 

discretion of the local authority (point 14).  

 
1 BEIS (2020) “Grant Funding Schemes: Local Authority Discretionary Grants Fund – guidance for local authorities.” Accessible at 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/885011/local-authority-
discretionary-grants-fund-guidance-local-government.pdf (last accessed 23 May 2020)  

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/885011/local-authority-discretionary-grants-fund-guidance-local-government.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/885011/local-authority-discretionary-grants-fund-guidance-local-government.pdf
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d. It will be for local authorities to adapt this approach to local circumstances, such as 

providing support for micro-businesses with fixed costs or support for businesses 

that are crucial for their local economies (point 17, emphasis added). 

e. In taking decisions on the appropriate level of grant, local authorities may want to 

take into account the level of fixed costs faced by the business in question, the 

number of employees, whether businesses have had to close completely and are 

unable to trade online and the consequent scale of impact of COVID-19 losses (point 

18).  

f. These grants are primarily and predominantly aimed at: 

i. Small and micro businesses, as defined in Section 33 Part 2 of the Small 

Business, Enterprise and Employment Act 2015 and the Companies Act 2006 

ii. Businesses with relatively high ongoing fixed property-related costs 

iii. Businesses which can demonstrate that they have suffered a significant fall in 

income due to the COVID-19 crisis 

iv. Businesses which occupy property, or part of a property, with a rateable value 

or annual rent or annual mortgage payments below £51,000 (point 20, 

emphasis added) 

g. We want local authorities to exercise their local knowledge and discretion and we 

recognise that economic need will vary across the country, so we are setting some 

national criteria for the funds but allowing local authorities to determine which cases 

to support within those criteria (point 23, emphasis added).  

h. We are asking local authorities to prioritise the following types of businesses for 

grants from within this funding pot - Regular market traders with fixed building costs, 

such as rent, who do not have their own business rates assessment (point 24, 

emphasis added).  

i. This grant funding is for businesses that are not eligible for other support schemes. 

Businesses which are eligible for any cash grants from any central government 

COVID-related scheme (apart from SEISS) are ineligible for funding from the 

Discretionary Grants Fund. E.g. Small Business Grant Fund and Retail, Hospitality 

and Leisure Grant (point 29).  

j. Businesses who have applied for the Coronavirus Job Retention Scheme are eligible 

to apply for this scheme (point 30) 

k. Businesses who are eligible for the Self-Employed Income Support Scheme (SEISS) 

are eligible to apply for this scheme as well (point 31).  

l. Local authorities must use their discretion in identifying the right person to receive 

this funding, based on their application process (point 35).  

 

Eligibility 

 

4. The NMTF is asking local authorities to exercise their discretion to ensure grants reach as 

many micro and small businesses within the markets industry as possible. 

 

5. The NMTF is asking local authorities to extend their understanding of the government’s 

definition of a “regular market traders with fixed building costs” to include: 

 

a. Market traders who can evidence a letting arrangement with a market operator that 

demonstrates a commitment to trading on a specified market on a regular basis. 

Examples include a weekly or monthly licence, a monthly or annual tenancy at will, 

or an annual lease.  
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b. Street traders who can evidence a licence or consent from a licensing authority that 

demonstrates a commitment to trading from a specified site, street, or area, on a 

regular basis. Examples include an annual street trading licence or annual street 

trading consent. 

c. Events traders who can evidence contracts with an event organiser and notices of 

cancellation or postponement due to COVID-19.  

 

6. The NMTF is asking local authorities to accept applications from market, street, and events 

traders who, in addition to satisfying point 5 above, can evidence: 

d. a valid National Insurance number and Self-Assessment Unique Taxpayer 

Reference, and 

e. that 51 per cent or over of the turnover of their business is generated by market 

trading, and/or street trading, and/or trading on events. 

 

Market, street, and events traders in the UK 

 

7. The following data comes from the third Mission for Markets survey, collected by the NMTF 

from May to July 20182: 

f. There are 1,173 markets in the UK, which includes traditional and specialist markets. 

32,400 businesses trade on these markets. There are 9,000 events traders.  

g. In 2017-18, traders on markets and events collectively turned over £3.1 billion - an 

increase of £200 million year on year since 2012. 

h. 82 per cent of markets are run by local authorities. 10 per cent are operated by 

private companies. Remainder are made up of trader cooperatives, social 

enterprises, and community interest companies.  

i. Trading models of businesses are diverse. 55 per cent of market traders stand 

events. 33 per cent of events traders stand markets. 53 per cent have a website - but 

just over half are e-commerce enabled. 

 

8. Every market is unique in how it is operated. Markets can be permanent or temporary; 

indoor, outdoor, or covered; stalls may be fixed or demountable. Markets operate daily, 

weekly, or monthly, at different times of the day and night. Letting arrangements vary. It is 

common for outdoor and covered markets to offer weekly and monthly licences to ‘regular’ 

market traders who commit to attend specified markets over an agreed period. ‘Casual’ 

market traders tend to have daily licences. It is common for indoor markets to offer monthly 

or annual licences, tenancies-at-will, or leases – some for several years. One market trader 

can run a business from multiple stalls on the same day in several indoor markets, and 

another market trader can run a business from one stall selling on different outdoor markets 

on different days – they are both market traders with fixed costs who will not have their own 

business rates assessments. 

 

9. Street traders sell from sites, streets, or areas, as designated by the local authority. Street 

traders will hold a street trading licence or consent to do this, which may be daily, weekly, 

monthly, or annual. On top of where and when, this will include conditions on what street 

traders can sell and how they can sell – street traders may have fixed units, such as a 

kiosk, a temporary unit, such as a trailer, or a demountable stall. One street trader can run 

 
2 NMTF (2018) “Mission for Markets – Industry.” Accessible at https://www.mission4markets.uk/about/industry.html (last 
accessed 21 May 2020)  

https://www.mission4markets.uk/about/industry.html
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a business with a trailer travelling around an area, and another can run a business from one 

site with a demountable stall – they are both street traders with fixed costs who will not 

have their own business rates assessments. 

 

10. Events traders sell from festivals, fairs, and shows all over the UK. Events traders will agree 

to a contract with event organisers and pay a booking fee to reserve a pitch over a defined 

period. Events traders tend to establish a circuit and trade on a regular series of events 

throughout the year – most taking place in the warmer spring and summer months. Events 

traders will sell from temporary units, such as a mobile catering vehicle, or a demountable 

stall. One events trader can run a business with a multiple sites at large music festivals, and 

another events trader can run a business from one stall travelling from one agricultural 

show to the next – they are both events traders with fixed costs who will not have their own 

business rates assessments. 

 

The impact of COVID-19  

 

11. On 23 March, the government stepped up measures to prevent the spread of coronavirus. 

This date has been referred to as ‘lockdown.’ All businesses classified as non-essential 

were instructed to close. Both indoor and outdoor markets were instructed to close unless 

stalls offered essential retail such as food and grocery, household goods, hardware 

supplies, bicycles, pet supplies, and newsagents. Caterers and cafes could remain open if 

they were operating as takeaways or providing a delivery service. Hot or cold food must be 

consumed, reheated, or cooked by consumers off the premises. 

 

12. The following data comes from the NMTF’s survey on the impact of COVID-19 on the 

businesses of market and street traders in the UK, collected from April to May 20203: 

j. Essential goods traders mainly work from outdoor markets (60%), followed by indoor 

markets (41%) and events (35%). Non-essential goods traders prefer indoor markets 

to outdoor markets. 

k. 33% of all market and street traders expect to receive no financial support from the 

government. 31% expect to make a successful claim through SEISS and 16% 

through Universal Credit. 

l. 80% of all market and street traders – selling both essential and non-essential goods 

– are not individually liable for any business rates on the market stall or unit that they 

trade from. 

m. 65% of market and street traders have been forced to close by the market or 

licensing authority – even traders selling essential goods. 35% reported their 

markets were open for business. 

n. 57% of market and street traders have received a waiver on their rent. 13% have 

been given a ‘payment holiday’ and continue to accrue charges. 30% of market 

traders are being charged as normal. 

o. 70% of market and street traders report turnover is down – most around £20k or 

less. Forecasts for this financial year are depressed. Between 8 to 16% expect to 

close their businesses permanently. 

 

 
3 NMTF (2020) “COVID-19 Impact Survey – UK Markets and Events.” Accessible at https://www.nmtf.co.uk/coronavirus/surveys/ 
(last accessed 21 May 2020) 

https://www.nmtf.co.uk/coronavirus/surveys/
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13. On 16 March, the government advised that mass gathering should not take place due to 

social distancing measures. Social distancing measures are steps taken to reduce the 

social interaction between people. This will help reduce the transmission of coronavirus 

(COVID-19). Many events organisers have decided to cancel or postpone events that were 

take place in the summer. Some have begun to cancel events in the autumn. 

 

14. The following data comes from the NMTF’s survey on the impact of COVID-19 on the 

businesses of events traders in the UK, collected from April to May 20204: 

p. Most events traders sell non-essential goods, such as: Speciality wares (21%); arts, 

crafts, and gifts (16%); clothing (10%); jewellery and watches (8%); and vintage 

goods (5%). 

q. 45% of events traders expect to receive no financial support from the government. 

32% expect to make a successful claim through SEISS and 12% through Universal 

Credit. 

r. Unsurprisingly, the main sales channel for events traders is events (97%). 74% of 

events traders are not registered for VAT and 89% are not liable for businesses rates 

on any non-domestic property. 

s. 96% of events traders have had events cancelled and 82% have had events 

postponed. 48% have not had any booking fees returned due to events being 

cancelled. 

t. 68% of events traders did not have event cancellation insurance in place. Of those 

that did, not one respondent made a successful claim on any insurance policy for 

event cancellation. 

u. 78% of events traders report turnover is down – most over £20k. Forecasts for this 

financial year are depressed. 16% expect to close their businesses permanently. 

 

Further enquiries 

 

15. Enquiries from local authorities should be addressed to enquiries@nmtf.co.uk. 

 

16. Enquiries from NMTF members should be addressed to support@nmtf.co.uk. 

 

 

NMTF Ltd 

Hampton House 

Hawshaw Lane 

Hoyland 

Barnsley 

South Yorkshire 

S74 0HA 

01226 749021 

enquiries@nmtf.co.uk 

www.nmtf.co.uk  

 
4 (Ibid.) 
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